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Social media phenomenon 
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Social Media is no longer an option 

http://youtu.be/QUCfFcchw1w
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Incorporating social media into our outreach plans helps us maintain 
open and transparent communication with our stakeholders and lets us 
directly connect with our partners 
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Partnerships Industry Events 

Government relations Employee engagement 

Amplifying Communications 

CSR 
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Platforms for communicating our  
Strength. Performance. Passion. 

Advertising Supporting 
collaterals 

University 
outreach 

 
Media Outreach (PR) 

 

Partnerships Tradeshows, Conferences & 
Speaking Opportunities 

Internet Marketing and Social Media 

 
Government Relations 
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Important to integrate social media in our business strategy 
 

Share good news stories (CSR, new initiatives, etc.) 
Build reputation by being open and transparent 
Share our innovative solutions with a wider audience 
Interact with stakeholders (customers, community, 
influencers, employees and media)  
Listen to stakeholders in real time 
Participate in community stakeholder                                         
discussions 
Build and strengthen the Holcim brand 
 
 

Stakeholders have the ability to co-shape our 
reputation everyday  we need to be at the table 
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Before World Economic forum was active on social media, an image search of 

burning and other negative images 
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By simply uploading relevant and current images on Flickr, now an image 

images 
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Our stakeholders are online! 
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http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=tu-UQ5N5pnsWrM&tbnid=a5NIVJhyE2Sp0M:&ved=&url=http://www.haltonhillschamber.on.ca/Default.aspx?tabid=36&ei=mE1sUbG9O6fH0QHum4CQCQ&bvm=bv.45175338,d.dmQ&psig=AFQjCNFUQcPLY-QHryOnKzcSU0CCqYaweA&ust=1366138649577154
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Social Media platforms that Holcim is currently on 
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http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=ZxmGVLR-97OjgM&tbnid=HK5wOCk-3puaMM:&ved=&url=http://www.hollywoodreporter.com/live-feed/nielsen-twitter-partner-social-media-403360&ei=WAhsUbnBMuHN0wG_o4HIBA&bvm=bv.45175338,d.dmQ&psig=AFQjCNHo5ZgHQEVG_fYzl6PBToDAprQK8Q&ust=1366120921089793
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Online social networking & microblogging service that shares short updates, 
called "Tweets" of 140 characters or fewer 
 
These messages are posted to your profile, sent to your followers, and are 
searchable on Twitter search 

Twitter Talk 
Follower:  
Following: Receiving someone's Twitter updates. When you follow someone, every 
time they post a new message, it will appear on your Twitter home page. 
Tweet:  
Retweet: A re-posting of someone else's Tweet.  
Twitpic: A picture shared on Twitter  
Hashtag (#): 
example if there was an earthquake and people hashtagged the word (#earthquake), 
a search would bring up all the tweets containing that word 
Handle (@): A twitter account. Holcim Holcim_Canada 

 
 

http://www.youtube.com/watch?v=4AN4_N5N52U&list=UUpg-U3_G3ZVck6QO6uhW_OA&index=22&feature=plpp_video
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We discovered we can have direct access and interact with 
stakeholders in real time  
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Our social media presence could not have been successful 
without employee contributions 
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Big thanks to our employees who volunteered 
@DailyBreadTO sorting 9000lbs of food which 
will feed 600 local families! Thank you  School for joining 

#HolcimCanada & @EarthRangers at #Demix 
#Varennes & talk about biodiversity #DufferinAggregates #Acton Quarry employees 

volunteer to plant trees w/ #BruceTrail 
Conservancy! 

New ready-mix truck in support of #Halton 
Healthcare Services unveiled last week! Thank 
you to all the participants! 

#MNR Rangers learning about #Milton 
operations yesterday despite the rain! 
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Internal call to action  We continuously encourage 
employees to share stories for social media 
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Articles in the quarterly  
employee magazine  

Sharing social media news 
In our weekly newsletter 

Hosting educational  
sessions for employees 

and management 
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The Holcim Canada YouTube channel is a combination of 
corporate and grassroots videos 
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http://www.youtube.com/watch?v=rv1RtwkdJCw&feature=plcp
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Our LinkedIn account is relatively new and we are currently 
populating it and promoting it internally and externally 
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You are what your stakeholders think you are 
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Follow us and contribute! 
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Andreea Bejgu 
andreea.bejgu@holcim.com 




